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IT & CYBERSECURITY ¢ BUYER CHECKLIST

Choose your next provider

Six questions to ask before you sign.

Provider

Review each topic with the provider before you decide.

What do we need to improve?

A written list of priorities and must-haves.

Do they understand our business?

Relevant examples and client references.

Who is responsible for what?

Included work, exclusions, extras, and your role.
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How will they deliver consistently?

Processes, escalation, and sample reporting.

& How is protection verified?

Coverage records, gap handling, and response ownership.

What is the total cost and commitment?
®

Fees, extra work, price changes, and exit terms.

Find the right fit
for your firm.
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